Texting 101

Message Segments
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Emojis have variable character
counts and should all be tested

DID YOU KNOW

for character count cost Unlike email, text messages are not free to
send, and senders are charged based on the
number of messaging segments they transmit

Copy/Paste from MS Word, Google Docs, or any
other Rich Text Editor may insert hidden non
GSM-7 characters into your message even if
you’re only using GSM-7 alphabet characters

You can test your messages’ character count
using a web based tool, such as:

Emoji inclusion automatically charactercounter.com
creates a non-GSM-7 Message




